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COMPLAINT FORM – Confirmation of Complaint Claim

PART A: Complaint Information

· Company Name: CANIS SAFETY, a.s.

· Company Reg. No. (IČO): 26816121

· Registered Office / Premises Address: 

· Contact (E-mail, Phone): tel.
PART B: Complaint Filing (To be filled out by the Customer)
1. Customer Contact Details

· Full Name:

· Address:

· Phone Number:

· E-mail Address:

2. Claimed Goods Information

· Product Name:

· Order / Invoice No.:

· Date of Receipt / Purchase:

· Date Defect Discovered:

3. Details of the Complaint

PHOTO (label / defect) – TO BE SENT AS AN ATTACHMENT TOGETHER WITH THE COMPLAINT FORM
Describe the defect or specify exactly how the defect manifests during the use of the product:
     U Tesly 1825, 735 41 Petřvald, Česká republika

     tel.: +420 599 529 664
4. Requested Resolution Method

Select one of the options in accordance with the current provisions of the Civil Code:
   Defect removal by REPAIR of the product
(Legal Notice: If you choose repair as the method for resolving the complaint, your statutory period for exercising rights from defective performance is extended by 12 months in accordance with European Right to Repair legislation. This extension can be applied only once per product).
   Defect removal by DELIVERY OF A NEW defect-free product (replacement)
  A reasonable DISCOUNT on the purchase price
  Withdrawal from contract / REFUND
(Can only be requested in cases specified by law, e.g., if the seller refuses to remove the defect, after the expiration of the statutory 30-day period for resolving the complaint, if the same defect reoccurs repeatedly after repair, or in the event of a material breach of contract. Withdrawal is excluded for minor defects. Please specify bank account number: ........................................)
Date of Filing / Receipt of Complaint:
Customer Signature:
Employee Name (Received by):                                                             Employee Signature:
Time limit for processing: The complaint, including the removal of the defect, must be settled and the 
consumer informed thereof no later than 30 days from the date the complaint was filed, unless the seller and consumer agree on a longer period.

This form is issued in two duplicate originals; one copy shall be provided to the customer.

If the complaint is not settled within the specified period, the consumer has the right to withdraw from the contract or request a reasonable discount on the purchase price.


